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Starbucks Coffee House is world famous, with over 6,000 branches in more than 
32 countries.

A brand is the name or image of a product.

Starbucks is a recognized and respected brand.

Nowadays Mitnick has a business consultancy called Defensive Thinking and
advises companies on computer security.

During a business trip to Milan, Schultz decided to copy the Italian-style coffee
bars in Seattle.

A chain is a group of shops, restaurants, hotels etc that all belong to the same
person or company.

Carrefour is a big chain of hypermarkets.

In 1973 Carrefour started the Pryca hypermarket chain in Spain.

Mitnick made a big mistake when he hacked into the home computer of Japanese
computer expert, Tsutomu Shimomura.

Computer hackers take information illegally from other computer systems, causing
problems and widespread damage.

A computer manual contains instructions on how to operate a computer.

branch (n)

brand (n)

a recognized/
respected brand

business (n)
business consultancy (n)

business trip (n)

chain (n)

a chain of shops/
supermarkets/
hypermarkets etc

hypermarket/
supermarket etc chain

computer
computer expert (n)

computer hacker (n)

computer manual (n)
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computer security (n)

computer system (n)

damage (n)
estimate the damage to 
be $80 million
/£125 million etc

millions of dollars/
thousands of pounds etc 
of damage

data (n)

electronic devices (n pl)

error (n)

estimate (v)
estimate sth to be

food retailing (n)
food retailing group (n)

goods (n pl)

\k´m"pju…t´
sIÆkjU´r´tI\

\k´m"pju…t´ ÆsIst´m\

\"dœmIdZ\
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\"deIt´\

\IlekÆtrÅnIk
dI"vaIs´z\

\"er´\

\"estIÆmeIt\
\"estImeIt ÆsømTIN 
t´ Æbi…\

\"fu…d Æri…teIlIN\
\"fu…d Æri…teIlIN Ægru…p\

\gUdz\

Companies will spend thousands of dollars on computer security to prevent
hackers such as Mitnick accessing their data.

By the age of 17 Mitnick was an expert in telephone and computer systems.

Damage to the systems of major companies was estimated to be $80 million.

He hacked into the computers of some well-known multinationals causing
thousands of dollars of damage. 

Businesses that are victims of hacking can lose important data.

Mitnick was a genius with electronic devices and computers soon attracted his
attention.

Mitnick’s biggest error was hacking into the home computer of a Japanese
computer expert.

Some reports estimated the damage to computer systems to be over $80 million.

When Carrefour and Promodès merged they formed the largest food retailing
group in Europe.

Suppliers provide goods for other businesses.
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group (n)

join the group

hack (v)
hack into computers/
systems/companies

hacker (n)

hacking (n)

home computer (n)

hypermarket (n)

local (adj)

marketing director (n)

merge (v)

online market (n)

out-of-town (adj)
out-of-town shopping 
centre

\gru…p\

\ÆdZOIn D´ "gru…p\

\hœk\
\Æhœk Int´
k´m"pju…t´z\
"sIst´mz\"kømp“´‘nIz\

\"hœk´\

\"hœkIN\

\Æh´Um k´m"pju…t´\

\"haIp´Æma…kIt\

\"l´Ukl\

\"mA…kItIN d´Ærekt´\

\m‰…dZ\

\ÆÅnlaIn "mA…kIt\

\ÆaUt´v"taUn\
\ÆaUt´vÆtaUn "SÅpIN
Æsent´\

Can  you remember three facts about the history of the Carrefour group?

In 1998 Mammouth hypermarkets joined the group.

Mitnick hacked into computers at Pacific Bell, Motorola, Nokia and Sun
Microsystems.

Hackers access data illegally and, in some cases, rob large amounts of money from
organizations.

Hacking causes a lot of problems for companies – often thousands of dollars of
damage.

Tsutomu Shimomura was very angry when Mitnick hacked into his home
computer.

A hypermarket is a very large supermarket, usually outside a town, selling a wide
range of goods.

Do you prefer shopping in small local shops or large shopping centres?

Howard Schultz joined Starbucks as marketing director in 1982.

Carrefour and Promodès merged to form the biggest food retailing group in Europe.

In 2000 Carrefour, Sears and Oracle created the first online market in the world.

Large out-of-town shopping centres are becoming increasingly popular.
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prohibit (v)
prohibit sb from 
doing sth
(opposite = allow 
(sb to do sth))

restrictions (n pl)
restrictions on (doing) sth

shopping
shopping centre (n)

shopping expedition (n)

software piracy (n)

supply (v)

telephone system (n)

\pr´U"hIbIt\
\pr´UÆhIbIt Æsømb´dI
fr´m "du…IN ÆsømTIN\

\rI"strIkS´nz\
\rIÆstrIkS´nz Ån "du…IN
ÆsømTIN\

\"SÅpIN\
\"SÅpIN Æsent´\

\"SÅpIN eksp´ÆdISn\

\"sÅftwe´ ÆpaIr´sI\

\s´"plaI\

\"telIf´Un ÆsIst´m\

The judge prohibited Mitnick from using computers on his release from prison in
2000.

The restrictions on Mitnick using computers lasted until January 2003.

There are plans to build a new out-of-town shopping centre.

Do you enjoy shopping expeditions with your family?

The BSA (Business Software Alliance) organises conferences dedicated to the fight
against software piracy.

My company supplies other companies with goods and services.

As a teenager Mitnick became an expert in computer and telephone systems.




