Iﬂ Company Elementary

M Unit 18

headword

access (n)
access speed (n)

access to the Internet
after-sales service (n)

anti-technology (adj)
ASDL (n)
browse (v)
browse on the Net/
the Web/a mobile phone
buying (n)

calculate (v)
calculate figures

catch phrase (n)
changes (n pl)
changes in technology/

business etc

check (on) (v)
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pronunciation translation/notes example sentence

[ekses/ Access will be thousands of times faster in the future

[ackses spiid/ Laser technology will improve access speeds considerably.

/eekses to Oi
'Intonet/

There are 500,000,000 people in the world with access to the Internet.

Jafto'setlz s3ivis/ We're aiming to improve our after-sales service by responding to all e-mails within

24 hours.
Jeentite K nDlod3Y Do you think there will be an anti-technology revolution?
JeIeSAi L, ASDL is currently the fastest method of connecting a computer to the Internet.
/[bravz/

/brauvz opn 0o 'net/da
'web/o moubail

Do you think that people will want to browse on their mobile phones?

‘foun/

LOATIN e People who do their buying on the Internet like to know what other consumers
think about a product.

[keelkjo lett/

[keelkjolert 'figoz/ | don’t quite understand how you calculated these figures.

[keet[ freiz/ Kiss, or “keep it simple, stupid” is the catch phrase in webpage design.

/tfemdzoz/

[EfeInd30z TN We need to anticipate how changes in technology will affect commerce.
tek'nolodz1/biznos/

Ltk (DN) e I check on the stock market at least four times a day.
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headword

click (on) (v)

code (n)
line of code (n)

commerce (n)
commission (n)
pay sb a commission
communicate (v)
compensation (n)
offer compensation
consumer (n)
corporation (n)
crash (v)

courier service (n)
customer involvement (n)

deliver (v)
deliver the goods
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pronunciation translation/notes example sentence

/klik (pn)/ If you click on "l accept” the supplier can legally spy on you.

[koud/

/lam ov koud/ From now on each line of new code will have the programmer’s name attached.

SROIMBIS, It will be interesting to see how changes to the Internet will affect commerce in
the future.

/ke'mifn/

[pet sambadr © They have a link to our page and we pay them a commission.

ke'mi[n/

ko mjuintKeTt/ The Internet will probably become something we take for granted in order to get
information and to communicate.

/kompon'se1[n/

[ofo Kompon'ser|n/ . You want the customer to come back, so if something has gone wrong offer
compensation.

JRON S UM, As consumers, most of us have no choice when we buy programs for our PC.

JROIPO T I N e Problems of security affect the reputation of Microsoft with big corporations.

JREa e A computer that crashes twice a day is not acceptable in a busy office like ours.

[kurro s3:vis/ In the interview John Bryce says that many customers are prepared to pay extra for

a courier service.

RAS O Having comments from customers on your web site is a good idea as customer
m'volvmont/ involvement is an important part of selling online.
/dr'live/

/drlve 0o 'gudz// If you don't deliver the goods on time, you lose customers.
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delivery method (n) /drliv(e)rr mebad/

double (v) AABY e
download (n) fdavnloud/
enquiries (n) /m'kwarriz/

make enquiries /mertk mkwarriz/

fibre optic lines (n pl) /faibo pptik 'lamnz/

hard disk (n) fhad 'disk/
high-street store (n) [RaIStritt 'St e
hole (n) hoUl
infect (v) MKt/
install (v) /m'sto:l/

install a program SOl e

(opposite = uninstall a 'prougraem/

program)
Internet (ad)) /mtonet/

Internet services (n pl) [IONE SBIVISOZ/ e
invest (v) /m'vest/

invest $80,000/ /mvest ertr

£500,000 etc in sth Oavzond 'doloz/farv
handrad Bavzond

'paundz/
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example sentence

You need to be able to offer customers a choice of delivery methods.
The number of companies trading on the Internet doubles each year.

Some of the most popular downloads on the Net include secret programs or
“spyware”.

Currently most customers prefer to make their enquiries by phone, but this is
expensive.

The article predicts that laser technology will replace copper and fibre optic lines.
“Spyware"” can scan files on your hard disk and modify them.
Do you think that online shopping will replace high-street stores?

Computer programs have “holes” in them which make them open to attacks by
viruses and hackers.

The virus infected thousands of computers using Microsoft software.

Read the licence agreement the next time you install a program.

The writer predicts that the new Internet services on mobiles will be a failure.

Bill Gates invested $200 million in his products to make them more secure.
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M Unit 18

headword

laser technology (n)
licence agreement (n)
marketer (n)
marketing (adj)
marketing expert/
information/tool etc
monitor (v)

multimedia (n)

the Net (n)
on the Net

online (adj)
online content (n)

online form/
shopping/store (n)

operating system (n)
use an operating system

be outdated

page design (n)

pronunciation

[leizo teknolod3i/
/latsons ogriimont/
[makito/
[matkttr/
/makitiy eksp3:it/
Infomer[n/tu:l/
/monito/

/maltrmi:dro/

/02 et/
/on 02 'net/

/on'lamn/
/onlam 'kontent/

/onlam
'form/[opiy/sto/

[oparerttir sistom/
/jw:z an 'pperertin)

sistom/

/bi: avt'dertid/

/peid3 dizam/’
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example sentence

Laser technology will replace copper and fibre optic lines.
Most people don’'t read licence agreements because they are long and technical.

The job of marketers is to collect information about us.
The Internet is a very effective marketing tool.

“Spyware"” can monitor the keys you press when you work at your PC.

Multimedia is the use of video, sound and other methods of communication in
computers.

I think we will buy a lot of things on the Net but will go to a shop for others.
Voting will be online and we will vote on more issues.
At the moment about 75% of online content is in English.

We often fill out online forms with our choices and preferences.

Which operating system do you use: Windows, Macintosh or something else?

The Internet is changing so fast that the things we talk about today are outdated
by tomorrow.

Page design is very important on a website — it needs to be simple so that
everyone can use it.
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palmtop (n) [PAIMUDD/
pay rise (n) [PEY TAIZ/ e
PC (n) LPLISL, e
prediction (n) /prrdik[n/

make predictions /meik pridiK[onz/ ..
program (n) [PrOULIRIM/
programmer (n) [PIOUGTERIMD/ e
scan (v) /skaen/

scan a file [skeen o farl/
search engine (n) fs3itf . end3m/
secure (adj) [STKGUS, e
security (n) [STKJUSTOt, e

security problem (n) [STKJUOTOtL e

,problom/

settings (n pl) /seticz/

personal settings (n pl) [p3isnal 'SEHZ/
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example sentence

A palmtop is a very small computer that you can hold in your hand.
A pay rise in my company is always a big surprise!

When installing a new program on your PC, you should read the licence
agreement.

The advantages to making a lot of predictions is that some of them will come true!

From now on if there is a problem with a program, it will be easy to see who
made the mistake.

Each new line of code will now have the programmer’s name attached to it.

These secret programs or “spyware” can scan files on your hard disk and modify them.

Search engines such as Google are a fast and efficient way of finding the
information you need.

Microsoft has invested millions of dollars in order to make its software more
secure.

Computer security has become a big issue for Microsoft.

Security problems could affect sales of Microsoft products.

“Spyware"” can change your homepage and other personal settings.
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headword

small print (n)
read the small print

software engineer (n)

speed (n)

surf (v)
surf the Internet

take sth for granted

trade (v)
type in (phrv)

videoconferencing (n)

virus (n)

website (n)
visit a website

pronunciation

/smo:l prit/
/rixd 02 'smo:l prmt/

/spftwea 'endzinio/

[spid/

/[s3:f/
/s3:f Oi: 'mbtonet/

/teik samOr fo
‘gramntod/

Jtrexd/
/tarp ‘m/

/vidreu'konfrensiy/

[vairas/

/websait/
/vizit o 'websart/
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translation/notes

example sentence

Reading the small print of a licence agreement could prevent you from having
problems with “spyware”.

Software engineers will need to be careful as their name will be attached to each
line of new code.

Access speeds should improve thanks to laser technology.

How much time each day do you spend surfing the Internet?

We are now starting to take the Internet for granted as a means of
communication and getting information.

The number of companies trading on the Internet doubles each year.
Type in the name of the thing you are searching for and press return.

Do you agree that videoconferencing will finally replace face-to-face business
meetings?

Currently, programs are open to attacks by viruses and hackers.

Secret programs exist that can monitor which websites you visit and how often.
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