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call (n)
get a call

put through a call

call (v)
call sb about sth

Who’s calling?

caller (n)

cubicle (n)

dial (v)

direct line (n)

disconnect (v)
disconnect the phone

extension (n)

get through (to sb)(phr v)

give sth up (phr v)
give your job up

\kO…l\
\Æget ´ "kO…l\

\ÆpUt Tru… ´ "kO…l\

\kO…l\
\ÆkO…l Æsømb´dI ´ÆbaUt
"sømTIN\

\Æhu…z "kO…lIN\

\"kø…l´\

\"kju…bIkl\

\"daI´l\

\dIÆrekt; daIÆrekt
"laIn\

\ÆdIsk´"nekt\
\ÆdIsk´Ænekt D´ "f´Un\

\Ik"stenSn\

\Æget ÆTru… “t´
"sømb´dI‘\

\ÆgIv ÆsømTIN "øp\
\ÆgIv j´ "dZÅb Æøp\

Maria gets over 500 calls a day.

Just a minute, I’ll try to put your call through.

What do people usually call you about at work?

“Who’s calling, please?”  “George Miller from Bryce and Watts.”

The telephone often interrupts what we’re doing and sometimes the caller is
someone we don’t want to talk to!

Maria Cabrera’s workspace is a cubicle with a computer and a telephone exchange.

If you dial extension 4012, it’s a direct line.

Do you have a direct line or an extension?

I sometimes feel like disconnecting the phone but my husband needs it for his work.

My extension is 3474.

After phoning several times I finally got through to her.

It’s awful – I think I’ll give my job up.
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handset (n)
replace the handset

hang up (phr v)

hang up on sb

headset (n)

help (v)
How can I help you?

hook (n)
take the phone off 
the hook

ignore (v)

intrude (into) (v)

line (n)
I’ll try the line.

number (n)
call a number

try sb’s number

phone (n)
answer the phone

\"hœndset\
\rIÆpleIs D´ "hœndÆset\

\ÆhœN "øp\

\ÆhœN "øp Ån
Æsømb´dI\

\"hedÆset\

\help\
\ÆhaU k´n aI "help ju…\

\hUk\
\"teIk D´ Æf´Un Åf D´
"hUk\

\Ig"nO…\

\In"tru…d “ÆIntu…‘\

\laIn\
\aIl ÆtraI D´ "laIn\

\"nømb´\
\ÆkO…l ´ "nømb´\

\ÆtraI sømb´dIz
"nømb´\

\f´Un\
\ÆA…ns´ D´ "f´Un\

Have you ever interrupted a phone call by replacing the handset?

Some people are awful but the problem is in my job that I can’t just hang up.

Only 6% of those interviewed told researchers they never hung up on people.

My phone has a headset so that my hands are free.

“Hello, is that Alphatech Research?”  “Yes, how can I help you?”

Sometimes at home when I’m feeling really tired, I take the phone off the hook.

It’s difficult to ignore a ringing phone.

Because we can’t ignore the phone it intrudes into our lives.

One moment, I’ll try her line.

A researcher called the number of several public phones in stations and airports
and someone nearly always answered.

“Can I speak to Ana Courtelle, please?”  “One moment, I’ll try her number.”

I tried calling but no one answered the phone.
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replace (v)
replace the handset

ring (v)
the phone rings

say (v)
… did you say?

stress (n)
cause stress

suffer from stress

stressed (adj)
(opposite = relaxed)

supplier (n)

telephone (n)
telephone exchange (n)

telephone use (n)

telephonist (n)

\rI"pleIs\
\rIÆpleIs D´
"hœndÆset\

\rIN\
\D´  "f´Un rINz\

\seI\
\ÆdId ju… "seI\

\stres\
\ÆkO…z "stres\

\Æsøf´ fr´m "stres\

\strest\

\s´"plaI´\

\"telIÆf´Un\
\ÆtelIÆf´Un Ik"steIndZ\

\"telIf´Un Æju…s\

\t´"lef´nIst\

Replacing the handset will interrupt a call.

When the phone is ringing in someone else’s office, do you answer it?

“This is Mr Olot from Pharmatech SA.”  “I’m sorry. Who did you say?

Does the phone cause stress in your work?

In the end she thinks she’ll give up her job because she suffers from stress.

Maria gets really stressed at work because she has to answer so many calls.

I often get calls from suppliers about orders and deliveries.

The only things in my workspace are a chair, a computer and a telephone
exchange.

In a survey on telephone use, 51% of people said they would answer a phone
ringing in someone else’s office.

Maria Cabrera works as a telephonist in a shopping centre.




