In Company Elementary - Second Edition Answer Key: Unit 20

Accidents Will Happen
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Before You Leave

Ex 1

a
In some countries, you have to pay for health care before you can get any treatment.

b 
No, they don’t. Many cover emergencies and urgent care only.

c 
They should check exactly what their insurance company will and will not pay for.

That Looks Nasty
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Ex 1

a capsules    b plaster cast    c bruise    d cut    e stitches    f prescription    g painkillers    h bandage    

i plaster 

Ex 2

a 4    b 2    c 1    d 3    e 5

Ex 3
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a 6    b 2    c 3    d 1, 4, 5

Ex 4

a twisted my    b a look at    c emergency service    d it hurt    e swollen; x-ray    f a prescription    
g some medication    h bleeding    i of stitches    j bad cut

Ex 5

A sprained ankle (Conversations 1 and 2)

Lost medication (Conversations 3 and 4)

A cut on the head (Conversations 5 and 6)

Case Study - Induction

Ex 1

a 
People who want to work for the company

b 
Yes (though this isn’t the end of the induction process)

c 
It makes sure new staff have all the knowledge skills and experience they need to work effectively together to achieve the company’s aims, and it makes the company a good place to work. 

Ex 

She mentions A, D and G.
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