In Company Elementary - Second Edition Answer Key: Unit 16

Air Travel
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Ex 1

a 
The flight is cancelled.

b 
Problems with the plane itself or with the crew.

c 
Later flights (with a night in a hotel if necessary) or flights with different airlines.

Ex 3

a 1    b 8    c 3    d 9    e 5    f 10    g 7    h 6    i 4    j 2

Ex 5 
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1  cancellations or delay    2 overbooking    3 baggage    4 reservations    5 customer service

Ex 6

a 3    b 5    c 4    d 1    e 2

Airports

Ex 2

a 
On the day it first opened

b 
The baggage system failed completely.

c 
Thousands

d 
They advised them to travel with only hand luggage.

e 
They blamed BA, saying that there weren’t enough BA staff unloading bags from the conveyor belts.

f 
Three and a half hours

g 
He only had hand luggage, but had to wait in the same queue as those with check-in baggage.

Ex 3

Suggested answers

BA and BAA had spent a huge amount of money on the brand-new terminal, and their advert promised that passengers would really enjoy using it. They seemed incapable of putting the problem right or taking any kind of sensible action once the problem occurred.

Ex 5
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a launch    b queue    c Chaos    d turn up    e unload    f check-in    g give up

Case Study – Toil
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Ex 2 

a 
It is a tourist attraction, consisting of a museum and gardens.

b 
Yes.

c 
It is a beautiful location to use as a setting for films and TV shows.

Ex 3

a 
They have a TV company coming to do some filming on Saturday evening and they don’t have enough staff to cover it.

b 
It would be too expensive, and the two people they want to do the job are already working a full week and probably wouldn’t be interested in doing overtime.

c 
They can have a day off later on. 

Ex 5
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a weekends    b balance    c training    d part-time    e management    f communication
1

