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Ex 1

a
false (It included small to medium-sized businesses.)

b 
true

c 
false (Many companies believe that up to half their meetings could be held online.)

d 
true

e 
true

f 
false (It was carried out by an independent survey company; it was commissioned by a web conferencing company.)

Ex 2

Advantages: a, b, d, f, g, h, i, j, m, n, q

Disadvantages: c, e, k, l, o, p, r, s
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