18 E-Commerce
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	+
	–

	open for business 24x7x365
	S C
	

	competitive pricing
	C
	S

	no need for physical premises
	S 
	

	low selling costs
	S
	

	updated stock information in real time
	S
	

	credit-card payment
	C 
	S

	fast communication with client
	S C
	

	cost and time of delivery
	C
	

	collection of marketing data
	S
	

	uncertainty about delivery
	
	C

	difficulty of returning goods
	
	C

	not good for perishable goods
	
	S

	online information limited to text and photos
	
	C
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The experts mention that online access to products 24/7, 365 days a year, is good for customers.

They mention competitive pricing as positive for both customers and sellers.

They mention uncertainties about delivery and difficulty of returning goods as negative factors for customers.

Credit cards are seen as a worry for customers, for security reasons, and an added expense for sellers.

The fact that the Internet is not a good market for perishable goods is mentioned, as is the limit to the information about a product that can be accessed on the Internet
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a 
What are the pros and cons?

b 
advantages for the customer are obvious

c 
the benefits are clear

d 
there are other drawbacks 

e 
still a negative factor

f 
the plus side

g 
still the big issue

h 
this highlights another limitation

i 
only that, but

j 
another point here
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a 
The right qualifications for the job are one thing, but having experience is another.

b 
A high turnover is one thing, but making good profits is another.

c 
Having a good idea is one thing, but putting it into practice is another.

d 
High productivity is one thing, but improving staff morale is another.

e 
Creating a good product is one thing, but selling it is another.
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The future of the Internet

a 8    b 4    c 7    d 1    e 2    f  3    g 5    h 6
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a 
digital products

b 
Computing devices

c 
virtual classes

d 
Healthcare problems

e 
a wide public

f 
social networks

g 
a devastating attack

h 
government and business surveillance
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Making predictions

Manufacturers will use computing devices in appliances ...

... there will be more government and business surveillance

The authorities will arrest more people ...

... most students will spend …

Tele-work and home-schooling will grow, and the barriers between work and leisure will be less clear.

Everyday family life will change as a result.

The Internet will make people more creative.

They will collaborate with others ...

Their work will circulate freely online and will command the attention ...

All media ... will stream in and out ...

Computers that control ... will become the centre of the living room.

They will link to networked devices ...

Internet users will continue to easily ...

It won’t be possible to stop this.

The number of dangerous fanatics ... will increase ...

Online medical resources will help solve healthcare problems ...

The size of people’s social networks will grow.

People will have a much wider range of information ...

People will vote in elections online ...

More people will participate in elections ...
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Language Links

Answers

Vocabulary

Shopping & the Internet

1
a 4    b 5    c 2    d 1    e 6    f 3


a compare prices    b run up a bill    c try on a sweater    d access a network    e listen to the conversation    f influence the decision

2
a online    b website    c download    d e-mail    e security    f button    g clicked    h message    i crashed    j came    k reply    l pay    m charge    n complain

Grammar

Practice 1

a 
Prices will continue to rise.

b 
There will be a boom in the economy.

c 
The managing director will retire with a massive golden handshake soon.

d 
The government will take measures against inflation.

e 
Young George will have a very successful career, I’m sure.

f 
The company will go public by next year.

g 
Life here will get better.

h 
The plane will arrive late as usual.

i 
The political situation will affect the economy.

Practice 2

a 
You won’t have any problems with the new system.

b 
I think you’ll find the information on the Internet.

c 
I think you’ll have a good time in Berlin.

d 
I don’t think you’ll see Juan Montes there.

e
Do you think you’ll have time to write the report?

f 
What time will you arrive?

g 
How long will it take us to get there?

h 
I don’t think we’ll have any time to go shopping.

i 
I think he’ll make a lot of money.

j 
Most people will always want to see products before they buy them.

Practice 3

a 
What time do you think you’ll get home tonight? About 7.30.

b 
What time will you have dinner?

c 
Where will you go for your next holiday?

d 
Will you change jobs in the next five years?

e 
Will you lose weight this month?

f 
How long will it take to do this exercise?

g 
Will you ever have your own business?

h 
Will you ever drive a Ferrari?

i 
Will you work as hard five years from now?

