In Company Elementary - Second Edition Answer Key: Unit 8

Hotels
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Things Go Wrong

Ex 1

a Conversation 2    b Conversation 3    c Conversation 1

Ex 2

a reservation    b sorry    c afraid    d secretary    e worry    f double    g floor    h How much    i credit card    j a good stay    k reservation    l wrong hotel    m across the road    n make the mistake    o your bill    p invoice    q don’t have    r take    s you sign    t Thank you    

u don’t worry    v good journey

Hotel Breakfast
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Ex 2

a
Because their energy levels are low.

b 
They are more likely to eat snacks with high calories and lots of fat, sugar and salt because they get hungry.

c 
wholegrain cereal, toast, low-fat milk or yoghurt, fruit, nuts, peanut butter

Ex 3
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A:
Good morning. Would you like to sit over here?

B:
Thank you.

A:
Would you like orange juice?

B:
No, thanks, but I’d love a coffee. And have you got any cereal?

A:
Yes, sir, we’ve got muesli, Corn Flakes or Rice Krispies.

B:
Muesli, please. Oh, and some toast.

A:
Certainly, sir. What’s your room number, please?

B:
316.

A:
Thank you.

Complaining

Ex 1

1, 4, 6, 8, 9, 7, 3, 2, 5

Ex 2

1 h    2 g    3 f    4 a    5 j    6 c    7 d    8 i    9 e    10 b 

Case Study 2: Incentives
Page 56

Ex 1
a true    b false    c true    d false    e true

Ex 3

a A    b D    c D    d A    e D    f A    g D    h D    i D    j D
Ex 4

Individual incentives: a, b, c, g, i, j

Group incentives: d, e, f, h
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