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	acceptable (adj)

   (opposite = unacceptable)
	/æk'septəbəl/
	
	That would come to a total fee of £20,400 and you would invoice us on completion of the whole series of seminars.  Are these terms broadly acceptable?

	addicted (adj)

   be addicted to sth
	/ə'dɪktəd/
	
	I'm addicted to smoking. 

	advance (n)

   in advance
	/əd'vɑːns/
	
	What if we offered you an alternative?  What if you paid us two million in advance, two million mid-contract, and another 3.2 million on completion?

	after-sales (adj)

   after-sales service
	/ɑːftə'seɪlz/

/ɑːftəˌseɪlz 'sзːvɪs/
	
	We hoped you would provide after-sales service.

	agree (v)

  agree on sth
	/ə'griː/


	
	When you finally get to the agreement stage, agree the general terms but leave the details to the lawyers.

We haven't agreed on the discount yet.

	agreement (n)

   reach an agreement 
	/ə'griːmənt/

/riːʧ ən ə'griːmənt/
	
	Know what your fall-back position is - what you'll do if you don't reach an agreement.

	alternative (n)
	/ɔːl'tзːnətɪv/
	
	What if we offered you an alternative?  What if you paid us two million in advance, two million mid-contract, and another 3.2 million on completion?

	approach (n)
	/ə'prəʊʧ/
	
	When negotiating, do you favour straight-talking or do you prefer the diplomatic approach?

	approach (v)
	/ə'prəʊʧ/
	
	Arsenal and Juventus are interested in this player as well but we have approached Manchester United first.

	approve (v)
	/ə'pruːv/
	
	You will conduct most of the sessions yourself, using materials especially designed to meet our specific needs and approved by us prior to the seminar.

	back (n)

   on the back of sth
	/bæk/

/ɒn ə 'bæk əv ˌsʌmƟɪɳ/
	
	Top clubs have grown on the back of television contracts.

	bargain (v)
	/'bɑːgən/
	
	Don't be tempted to make your counter-proposals and enter the bargaining phase until after a good long break.

	basis (n)

   on the basis of sth

   on a trial basis
	/'beɪsɪs/

/ɒn ə 'beɪsɪs əv ˌsʌmƟɪɳ/

/ɒn ə ˌtraɪəl 'beɪsɪs/


	
	The agent's commission is calculated on the basis of the player's annual fee.

Would you like to have the product on a trial basis?

	best alternative to a negotiated agreement (BATNA) (n)
	/best ɔːl'tзːnətɪv tʊ ə

nəˌgəʊʃɪeɪtəd əˌgriːmənt/
	
	You nearly always have a BATNA, however undesirable.  But if you really haven't got one, you need to be good at bluffing.

	bid (n)
	/bɪd/
	
	This would up the price to your original bid of 7.8 million dollars.

	big time (adv)
	/'bɪg taɪm/
	
	We need to sell the shares today or we'll lose big time!

	bluechip (n)
	/'bluːʧɪp/
	
	Clubs like Bayern Munich, Arsenal, Real Madrid and AC Milan turn profits many bluechip companies would envy.

	bluff (v)
	/blʌf/
	
	You nearly always have a BATNA, however undesirable.  But if you really haven't got one, you need to be good at bluffing.

	brand (n)
	/brænd/
	
	Manchester United have a strong brand and they have worked to maximise it by bringing in good people.

	break off (phr v)
	/breɪk 'ɒf/
	
	If the bargaining phase isn't over quickly, break off and fix another meeting.

	breakthrough (n)

   make a breakthrough
	/'breɪkƟruː/

/meɪk ə 'breɪkƟruː/
	
	We've made a breakthrough in the Petersen negotiation.  They've offered us a 10% discount.

	broadly (adv)
	/'brɔːdli/
	
	That would come to a total fee of £20,400 and you would invoice us on completion of the whole series of seminars.  Are these terms broadly acceptable?

	calculate (v)
	/'kælkjuːleɪt/
	
	The agent's commission is calculated on the basis of the player's annual fee.

	career (n)
	/kə'rɪə/
	
	Trapero has a brilliant career in football ahead of him.

	close (v)

   (opposite = open)

   close on a high note
	/kləʊz/

/'kləʊz ɒn ə ˌhaɪ nəʊt/
	
	Close the negotiations on a high note and remember to celebrate!

	commission (n)
	/kə'mɪʃən/
	
	The agent's commission is calculated on the basis of the player's annual fee.

	commitment (n)
	/kə'mɪtmənt/
	
	We would like some kind of commitment from you now.

	completion (n)

   on completion
	/kəm'pliːʃən/
	
	What if we offered you an alternative?  What if you paid us two million in advance, two million mid-contract, and another 3.2 million on completion?

	compromise (n)

   accept a compromise
	/'kɒmprəˌmaɪz/

/əkˌsept ə 'kɒmprəmaɪz/
	
	We should spend more time looking for a compromise here.

Would you be willing to accept a compromise?

	concession (n)

   make a concession
	/kən'seʃən/

/meɪk ə kən'seʃən/
	
	My advice would be: don't make any concessions without asking for something in return; ask lots and lots of questions; and don't give in to pressure. 

	condition (n)

   on one condition
	/kən'dɪʃən/

/ɒn wʌn kən'dɪʃən/
	
	I'm afraid we could only accept this on one condition.  We'd want a 25% non-refundable deposit in advance.

	conduct (v)
	/kən'dʌkt/
	
	You will conduct most of the sessions yourself, using materials especially designed to meet our specific needs and approved by us prior to the seminar.

	conscience (n)

   guilty conscience
	/'kɒnʃəns/

/ˌgɪlti 'kɒnʃəns/
	
	The priests developed guilty consciences and asked their superior for permission to smoke.

	contractor (n)
	/kən'træktə/
	
	I can only give you a guarantee that we'll finish on schedule by bringing in more outside contractors.

	counter- (adj) 
	/'kaʊntə/
	
	Don't be tempted to make your counter-proposals and enter the bargaining phase until after a good long break.

The client's counter-offer was 7 million euros.

	cover (v)
	/'kʌvə/
	
	This is a specially designed course for your personnel only.  Obviously, we have to cover our development costs.

	coverage (n)
	/'kʌvərɪʤ/
	
	It was the media coverage of the 1990 World Cup and the arrival of SkyTV in 1993 that really transformed the game into the money-making industry it is today.

	deadline (n)

   meet a deadline
	/'dedlaɪn/
	
	Can we rely on you to meet all our deadlines?

	deadlock (n)

   reach/break a deadlock
	/'dedlɒk/

/riːʧ/breɪk ə 'dedlɒk/
	
	The negotiations have reached (a) deadlock.

Our revised offer broke the deadlock.

	deferred payment (n)
	/dɪ'fзːd ˌpeɪmənt/
	
	Supposing we were to offer you deferred payment, would that help you to make a decision?

	demand (n)
	/dɪ'mɑːnd/
	
	How do you negotiate with someone who won't listen, who keeps interrupting, who becomes aggressive, who makes last-minute demands, who won't make a decision?

	deny (v)
	/dɪ'naɪ/
	
	He was denied permission to smoke.

	deposit (n)
	/dɪ'pɒzɪt/
	
	I'm afraid we could only accept this on one condition.  We'd want a 25% non-refundable deposit in advance.

	details (n pl)

   work out the details
	/'diːteɪlz/

/ˌwзːk aʊt ə 'diːteɪlz/
	
	When you finally get to the agreement stage, agree the general terms but leave the lawyers to work out the details.

	diplomatic (adj)

   (opposite = undiplomatic)
	/dɪplə'mætɪk/
	
	When negotiating, do you favour straight-talking or do you prefer the diplomatic approach?

	discount (n)
	/'dɪskaʊnt/
	
	Since we are booking eight seminars, we'll obviously expect a reasonable discount on your usual fee.

	dissuade (v)
	/'dɪsweɪd/
	
	I'm trying to dissuade my daughter from wanting a mobile phone.

	effort (n)

   in an effort to do sth
	/'efət/
	
	The words 'football' and 'club' were officially dropped from the players' badges in 2000 in an effort to strengthen corporate image.

	establish (v)
	/ɪ'stæblɪʃ/
	
	Make sure you establish all the points you're going to negotiate and have a clear idea of your opening, target and walk-away position on each.

	expire (v)
	/ɪk'spaɪə/
	
	If a player wants to leave before his contract expires, he has to pay a penalty.

	explore (v)
	/ɪk'splɔː/
	
	Ideally, a successful negotiation is a kind of joint problem-solving meeting, where we identify each other's interests, wants and needs and then explore the different ways we could satisfy those.

	extra (n)
	/'ekstrə/
	
	We need to be sure that there are no hidden extras.

	fall-back position (FBP) (n)
	/'fɔːlbæk pəˌzɪʃən/
	
	Know what your fall-back position is - what you'll do if you don't reach an agreement.

	finalise (v)
	/'faɪnəlaɪz/
	
	We seem to be nearing agreement but, before we finalise things, can we just run through the main points once more?

	financial package (n)
	/faɪ'nænʃəl ˌpækɪʤ/
	
	We are here to negotiate our client's financial package with Manchester United.

	fixed (adj)

   (opposite = changeable)
	/fɪkst/
	
	Wouldn't a fixed interest rate be a better idea?

	flotation (n)
	/fləʊ'teɪʃən/
	
	With a successful stock market flotation in 1991 and a current market value of over $1.4 billion, Manchester United is as much a triumph of the media as of great soccer.

	fortune (n)

   spend a fortune on sth 
	/'fɔːtjuːn/

/spend ə 'fɔːtjuːn ɒn ˌsʌmƟɪɳ/
	
	Children with mobile phones can spend a fortune on calls and expensive music downloads.

	gift voucher (n)
	/'gɪft ˌvaʊʧə/
	
	It's company policy not to give refunds on returned products, but we do give gift vouchers to the value of the returned goods.

	give in to sth (phr v)
	/gɪv 'ɪn tə ˌsʌmƟɪɳ/
	
	My advice would be: don't make any concessions without asking for something in return; ask lots and lots of questions; and don't give in to pressure.

	governing body (n)
	/ˌgʌvənɪɳ 'bɒdi/
	
	FIFA is the governing body for world football.

	gross (adj)

   (opposite = net)
	/grəʊs/
	
	All the figures I've mentioned are net, not gross. Footballers don't like to worry about how much tax they're going to have to pay!

	guarantee (n)
	/gærən'tiː/
	
	What we need from you is a guarantee that the project will be finished in time.

	identify (v)
	/aɪ'dentɪfaɪ/
	
	Ideally, a successful negotiation is a kind of joint problem-solving meeting, where we identify each other's interests, wants and needs and then explore the different ways we could satisfy those.

	image (n)
	/'ɪmɪʤ/
	
	The words 'football' and 'club' were officially dropped from the players' badges in 2000 in an effort to strengthen corporate image.

	income (n)
	/'ɪnkʌm/
	
	The annual fee is to stop players going to another team and it's their main source of income.

	initial (adj)
	/ɪ'nɪʃəl/
	
	I'd like to start by outlining our initial position.

	interests (n pl)

   in sb's interests
	/'ɪntərests/
	
	I represent the interests of Alberto Trapero.

It is in your interests to go for a five-year contract.

	invest in sth (phr v)
	/ɪn'vest ɪn ˌsʌmƟɪɳ/
	
	We don't want to invest in the development of a player who disappears to another club after just a few seasons.

	invoice (v)
	/'ɪnvɔɪs/
	
	That would come to a total fee of £20,400 and you would invoice us on completion of the whole series of seminars.  Are these terms broadly acceptable?

	live up to sth (phr v)
	/lɪv 'ʌp tə ˌsʌmƟɪɳ/
	
	The annual fee could always be raised on renewal of the contract if Trapero lives up to his potential.

	logo (n)
	/'ləʊgəʊ/
	
	What's in it for the sponsors?  Not even Vodafone has its logo in the Amazon rainforest!

	long-term (adj)

   (opposite = short-term)
	/'lɒɳtзːm/
	
	Starting to bargain straight away may work for a small, one-off deal, but it's no way to build a long-term business relationship.

	market value (n)
	/ˌmɑːkɪt 'væljuː/
	
	With a current market value of over $1.4 billion, Manchester United is as much a triumph of the media as of great soccer.

	match (v)
	/mæʧ/
	
	We'll match any price you've been quoted.

	maximise (v)

   (opposite = minimise)
	/'mæksɪmaɪz/
	
	Manchester United has a strong brand and they have worked to maximise it by bringing in good people.

	measure (n)
	/'meӡə/
	
	Having a mobile phone is a very good security measure for children.

	the media (n pl)
	/ə 'miːdɪə/
	
	Manchester United is as much a triumph of the media as of great soccer.

	megastore (n)
	/'megəstɔː/
	
	The team's megastore at Old Trafford is constantly packed and merchandising outlets as far away as Singapore, Hong Kong and Sydney attract thousands of fans.

	mentality (n)
	/men'tæləti/
	
	Win-win negotiation is a great idea, but most people have a simple 'I win - you lose' mentality.

	merchandising (n)
	/'mзːʧəndaɪzɪɳ/
	
	On my client's behalf, I need to secure a fair percentage of merchandising products.

	mid- (adj)
	/mɪd/
	
	What if we offered you an alternative?  What if you paid us two million in advance, two million mid-contract, and another 3.2 million on completion?

	mind (n)

   have sth in mind 

   make up your mind
	/maɪnd/

/hæv ˌsʌmƟɪɳ ɪn 'maɪnd/

/meɪk ʌp jə 'maɪnd/
	
	It depends what sort of compromise you had in mind.

I think you could cover your development costs quite easily on just over £20,000.  My mind's made up.  Take it or leave it.  

	movement (n)
	/'muːvmənt/
	
	We'd like to see some movement on price.  We had a rather lower figure in mind than the one you've quoted us.

	multinational (adj)
	/mʌltɪ'næʃənəl/
	
	Manchester United stopped being just a famous football team several years ago and became a highly successful multinational corporation.

	near (v)
	/'nɪə/
	
	We seem to be nearing agreement but, before we finalise things, can we just run through the main points once more?

	needs (n pl)

   meet sb's needs
	/niːdz/

/miːt ˌsʌmbədiz niːdz/
	
	You will conduct most of the sessions yourself, using materials especially designed to meet our specific needs and approved by us prior to the seminar.

	negotiate (v)
	/nə'gəʊʃɪeɪt/
	
	We are here to negotiate our client's financial package with Manchester United.

	negotiation (n)
	/nəˌgəʊʃɪ'eɪʃən/
	
	The negotiation is scheduled to be held at Old Traffod.

Make sure you agree on a procedure before you start negotiations.

	negotiator (n)
	/nə'gəʊʃɪeɪtə/
	
	Inexperienced negotiators tend to go straight in there and start bargaining.

	net (adj)

   (opposite = gross)
	/net/
	
	All the figures I've mentioned are net, not gross. Footballers don't like to worry about how much tax they're going to have to pay! 

	net (v)
	/net/
	
	The sponsorship deal with Vodafone alone netted Manchester £36 million.

	non-refundable (adj)

   (opposite = refundable)
	/nɒnriː'fʌndəbəl/
	
	I'm afraid we could only accept this on one condition.  We'd want a 25% non-refundable deposit in advance.

	one-off (adj)
	/wʌn'ɒf/
	
	Starting to bargain straight away may work for a small, one-off deal, but it's no way to build a long-term business relationship.

	opening position (OP) (n)
	/'əʊpənɪɳ pəˌzɪʃən/
	
	Make sure you establish all the points you're going to negotiate and have a clear idea of your opening, target and walk-away position on each.

	operation (n)

   in operation
	/ɒpə'reɪʃən/
	
	We were hoping to have the plant fully in operation by next September.

	operational (adj)
	/ɒpə'reɪʃənəl/
	
	The system should be operational by the end of next week

	option (n)
	/'ɒpʃən/
	
	At this stage we do not see this as a viable option.

	outlet (n)
	/'aʊtlet/
	
	The team's megastore at Old Trafford is constantly packed and merchandising outlets as far away as Singapore, Hong Kong and Sydney attract thousands of fans.

	outline (v)
	/'aʊtlaɪn/
	
	I'd like to start by outlining our initial position.

	outset (n)

   at the outset
	/'aʊtset/
	
	Spend as much time as possible at the outset getting to know exactly who you're dealing with.

	outside (adj)

   (opposite = inside)
	/'aʊtsaɪd/
	
	I can only give you a guarantee that we'll finish on schedule by bringing in more outside contractors.

	overrun (n)
	/'əʊvəˌrʌn/
	
	The schedule overrun penalty will be 25,000 per week.

	overshadow (v)
	/'əʊvəˌʃædəʊ/
	
	Never begin a deal, a battle or a love affair if the fear of losing overshadows the prospect of winning.

	overtime (n)
	/'əʊvətaɪm/
	
	I've been working extremely hard lately, doing a lot of overtime.

	participant (n)
	/pɑː'tɪsɪpənt/
	
	Each seminar is to have no more than 16 participants.

	penalty (n)
	/'penəlti/
	
	There will be a heavy penalty for early termination of the contract.

	percentage (n)
	/pə'sentɪʤ/
	
	On my client's behalf, I need to secure a fair percentage of merchandising products.

	permission (n)

   ask for permission
	/pзː'mɪʃən/

/ˌɑːsk fə pзː'mɪʃən/
	
	The priests developed guilty consciences and asked their superior for permission to smoke.

	phase (n)
	/feɪz/
	
	Don't be tempted to make your counter-proposals and enter the bargaining phase until after a good long break.

	plant (n) 
	/plɑːnt/
	
	We were hoping to have the plant fully in operation by next September.

	policy (n)
	/'pɒləsi/
	
	It's company policy not to give refunds on returned products, but we do give gift vouchers to the value of the returned goods.

	position (n)

   be in a position to do sth
	/pə'zɪʃən/
	
	I'd like to start by outlining our initial position.

We may be in a position to revise our offer.

	potential (n)
	/pə'tenʃəl/
	
	A transfer fee of £10 million is quite a lot for a young player, but fair considering Trapero's enormous potential.

	pressure (n)

   apply pressure

   give in to pressure
	/'preʃə/

/əˌplaɪ 'preʃə/

/gɪv ɪn tə 'preʃə/
	
	The other side are applying pressure on us to sign today.

We refuse to give in to pressure.  We need more time to consider our position.

	prior (adj)

   prior to ...
	/'praɪə/
	
	You will conduct most of the sessions yourself, using materials especially designed to meet our specific needs and approved by us prior to the seminar.

	procedure (n)
	/prəʊ'siːdjə/
	
	Make sure you agree on a procedure before you start negotiations.

	productive (adj)

   (opposite = unproductive)
	/prə'dʌktɪv/
	
	We are looking forward to a productive meeting.

	profit (n)

   turn a profit
	/'prɒfɪt/

/tзːn ə 'prɒfɪt/
	
	Clubs like Bayern Munich, Arsenal, Real Madrid and AC Milan turn profits many bluechip companies would envy.

	proposal (n)
	/prə'pəʊzəl/
	
	Don't interrupt while they're setting out their proposals.

	prospect (n)
	/'prɒspekt/
	
	Never begin a deal, a battle or a love affair if the fear of losing overshadows the prospect of winning.

	put sth forward (phr v)
	/'pʊt ˌsʌmƟɪɳ ˌfɔːwəd/
	
	You have put forward an interesting proposal about a series of seminars specially designed for our company.

	quote (v)
	/kwəʊt/
	
	We'd like to see some movement on price.  We had a rather lower figure in mind than the one you've quoted us.

	rapport (n)

   create rapport
	/ræ'pɔː/

/kriːˌeɪt ræ'pɔː/
	
	Creating rapport can take several hours or several months!

	receipt (n)
	/rə'siːt/
	
	I can't find the receipt, but I still have the box which clearly has the store's price label on it.

	refund (v)
	/'riːfʌnd/
	
	It's company policy not to give refunds on returned products, but we do give gift vouchers to the value of the returned goods.

	rely (v)

   rely on sb to do sth
	/rɪ'laɪ/
	
	Can we rely on you to meet all our deadlines?

	renewal (n)
	/rɪ'njuːəl/
	
	The annual fee could always be raised on renewal of the contract if Trapero lives up to his potential.

	represent (v)
	/reprɪ'zent/
	
	I represent the interests of Alberto Trapero.

	request (n)

   grant a request
	/rɪ'kwest/

/grɑːnt ə rɪ'kwest/
	
	The superior found the priest's dedication admirable and immediately granted his request.

	requirements (n pl)
	/rɪ'kwaɪəmənts/
	
	Would you like to set out your requirements for these seminars?

	respect (n)

   with respect, ...
	/rɪ'spekt/

/wɪƟ rɪ'spekt/
	
	With respect, you don't quite understand.

	revise (v)
	/rɪ'vaɪz/
	
	We may be in a position to revise our offer.

	rival (n)
	/'raɪvəl/
	
	Nike sponsor Arsenal, our main rivals in the Premier League.

	satisfy (v)
	/'sætɪsfaɪ/
	
	Ideally, a successful negotiation is a kind of joint problem-solving meeting, where we identify each other's interests, wants and needs and then explore the different ways we could satisfy those.

	schedule (n)

   on schedule

   over schedule
	/'ʃedjuːl/
	
	Will you manage to complete the project on schedule?

There would be a penalty if you run over schedule?

	schedule (v)
	/'ʃedjuːl/
	
	The negotiation is scheduled to be held at Old Traffod.

	secure (v)
	/sɪ'kʊə/
	
	On my client's behalf, I need to secure a fair percentage of merchandising products.

	set sth out (phr v) 
	/set ˌsʌmƟɪɳ 'aʊt/
	
	Don't interrupt while they're setting out their proposals.

	shortage (n)
	/'ʃɔːtɪʤ/
	
	There is no shortage of young internationals wanting to play for the world's most famous football club.

	source (n)

   
	/sɔːs/
	
	The annual fee is to stop players going to another team and it's their main source of income.

	specific (adj)

   (opposite = general)
	/spɪ'sɪfɪk/
	
	You will conduct most of the sessions yourself, using materials especially designed to meet our specific needs and approved by us prior to the seminar.

	sponsor (n)
	/'spɒnsə/
	
	What's in it for the sponsors?  Not even Vodafone has its logo in the Amazon rainforest!

	sponsor (v)
	/'spɒnsə/
	
	Nike sponsor Arsenal, our main rivals in the Premier League.

	sponsorship (n)
	/'spɒnsəˌʃɪp/
	
	At present my client has a £1 million a year sponsorship deal with Nike.

	stage (n)

   at this stage
	/steɪʤ/

/æt ɪs 'steɪʤ/
	
	I think that's about as far as we can go at this stage.

	status (n)
	/'steɪtəs/
	
	Trapero is already a superb player of international status.

	straight-talking (n)
	/streɪt'tɔːkɪɳ/
	
	When negotiating, do you favour straight-talking or do you prefer the diplomatic approach?

	strengthen (v)
	/'streɳƟən/
	
	The words 'football' and 'club' were officially dropped from the players' badges in 2000 in an effort to strengthen corporate image.

	tactics (n pl)
	/'tæktɪks/
	
	I must have read dozens of books on negotiation tactics.  The problem is, so has everybody else.

	take it or leave it
	/'teɪk ɪt ɔː ˌliːv ɪt/
	
	I think you could cover your development costs quite easily on just over £20,000.  My mind's made up.  Take it or leave it.  

	target position (TP) (n)
	/'tɑːgɪt pəˌzɪʃən/
	
	Make sure you establish all the points you're going to negotiate and have a clear idea of your opening, target and walk-away position on each.

	termination (n)
	/tзːmɪ'neɪʃən/
	
	There will be a heavy penalty for early termination of the contract.

	terms (n pl)
	/tзːmz/
	
	When you finally get to the agreement stage, agree the general terms but leave the details to the lawyers.

	think sth over (phr v)
	/'Ɵɪɳk ˌsʌmƟɪɳ ˌəʊvə/
	
	I'd like some more time to think this offer over.

	tie sth up (phr v) 

   tie up the loose ends
	/'taɪ ˌsʌmƟɪɳ ʌp/

/taɪ 'ʌp ə luːs ˌendz/
	
	I needed to return some calls, but the phone was tied up by my daughter.

OK, we seem to have reached a decision so let's just tie up a few loose ends.

	time out (n)
	/taɪm 'aʊt/
	
	We may need to take a couple of time outs during the meeting to discuss our position.

The other team called time out for ten minutes.

	time-scale (n)
	/'taɪmskeɪl/
	
	What sort of time-scale are we looking at?

	transfer (n)
	/'trɑːnsfзː/
	
	A transfer fee of £10 million is quite a lot for a young player, but fair considering Trapero's enormous potential.

	trial (n)

   on a trial basis
	/'traɪəl/

/ɒn ə ˌtraɪəl 'beɪsɪs/
	
	Would you like to have the product on a trial basis?

	triumph (n)
	/'traɪʌmf/
	
	Manchester United is as much a triumph of the media as of great soccer.

	up (v)
	/ʌp/
	
	This would up the price to your original bid of 7.8 million dollars.

	value (n)
	/'væljuː/
	
	It's company policy not to give refunds on returned products, but we do give gift vouchers to the value of the returned goods.

	viable (adj)
	/'vaɪəbəl/
	
	At this stage we do not see this as a viable option.

	walk-away position (WAP) (n)
	/wɔːkə'weɪ pəˌzɪʃən/
	
	Make sure you establish all the points you're going to negotiate and have a clear idea of your opening, target and walk-away position on each.

	weigh sth up (phr v)
	/weɪ ˌsʌmƟɪɳ 'ʌp/
	
	Don't be in too much of a hurry to make a decision.  Weigh up your options carefully first.

	win-win negotiation (n)
	/wɪnwɪn nəˌgəʊʃɪ'eɪʃən/ 
	
	Win-win negotiation is a great idea, but most people have a simple 'I win - you lose' mentality.

	work sth out (phr v)
	/'wзːk ˌsʌmƟɪɳ aʊt/
	
	The player usually works something out with the club.  There's no point having players who don't want to play for you anymore.

When you finally get to the agreement stage, agree the general terms but leave the lawyers to work out the details.
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