In Company Web Guides
Upper-intermediate SECOND EDITION
General
Quotes
http://www.planware.org/quotes.htm
Every unit in In Company begins with a short quote. Here are a lot of quotes that are linked to business.

Unit 1
Corporate entertainment
http://www.sportbreak.com/
http://www.thewrightevent.co.uk/corporate_entertainment.html
Why not try a simulation activity? Write out a few client role cards for your students of potential clients (e.g. Jonas Schmidt, 53, likes excitement, doesn't enjoy team games. etc). Put your students into groups and give each group a couple of client role cards. Then, ask the students to use one of these two websites to find appropriate ideas to entertain their guests.

Students could also discuss what type of event would suit their company.

Being polite
http://www.linguarama.com/ps/295-3.htm
This activity looks at different ways of saying 'No' which is a very important skill. Try out this activity before or after you have completed the no-no game on page 9.

http://www.linguarama.com/ps/294-3.htm
This is a brief but useful matching activity which focuses on ways to start a conversation. This links in nicely with the material on page 9. Once your students have done this activity you could get them to design one of their own.



Unit 2
The language of meetings
http://www.bbc.co.uk/worldservice/learningenglish/youmeus/quiznet/newquiz54.shtml
It is very important in meetings to say exactly the right thing at the right time. Here is an online quiz which has the added element of being a race against the clock. Put your students into pairs and ask them to work together on the quiz - see who does the best.

http://www.linguarama.com/ps/polite.htm
http://www.linguarama.com/ps/297-4.htm
http://www.linguarama.com/ps/194-0.htm
Here are some more links your students might find useful for the language of meetings.

http://www.evancarmichael.com/Sales/617/7-key-reasons-for-holding-your-meeting.html
Here is a page explaining the best reasons to hold a meeting.


Unit 3
CSR
http://www.scvo.org.uk/Equalities/resource_base/mainstreaming/CSR_and_equalities.htm
Get students to partake in a debate pro/con CSR.

http://www.welchway.com/
Ask students to comment on Jack and Suzy’s website.

http://en.wikipedia.org/wiki/Michael_Hastings,_Baron_Hastings_of_Scarisbrick
More infromation on Lord Hastings.

http://maydayblog.com/
Ask student’s to comment on Brendan’s blog.


Unit 4
Making presentations
http://lorien.ncl.ac.uk/ming/Dept/Tips/present/comms.htm
http://lorien.ncl.ac.uk/ming/dept/Tips/present/present.htm
http://www.theiet.org/students/resources/final-year-project/effective-presentations.cfm
Several interesting sites that take a look at presentation techniques. Ask the students to read the tips and then try some of the techniques out by doing classroom presentations.
Famous speeches
http://www.history.com/video.do?name=speeches
On page 33 there are two famous speeches. This site contains hundreds of famous speeches from many different areas of life. Browse through, possibly selecting from a particular category, and get your students to listen to the speeches (and read them). You could ask your students to listen to five speeches and choose the one they think is most inspirational.

http://www.famousquotes.me.uk/speeches/
http://www.presentationmagazine.com/famous_speeches.htm
More texts of famous speeches.



Unit 5
Problems on the phone
http://www.bbc.co.uk/worldservice/learningenglish/youmeus/quiznet
/newquiz65.shtml
This short quiz from the BBC Learning English site is a great way to start off a lesson. The quiz contains six multiple choice questions that test vocabulary specific to the phone. After taking the quiz you could ask the students to design one of their own.
Complaints
http://www.worketiquette.co.uk/dealing-with-complaints.html
Advice on dealing with complaints
http://dailyfreedom.com/2009/03/the-art-of-complaining-how-to-complain-effectively/
Advice on effective complaning.


Unit 6
Different types of meeting
http://stevenmsmith.com/types-of-meetings/
http://www.staff.vu.edu.au/fmiunit4/workshop2/wk2_6types.html
Find out more about types of meetings with clear summaries of the purpose and differences between each type.

Collocations
www.bbc.co.uk/worldservice/learningenglish/newsenglish/witn/index.shtml 
Check out this site on a regular basis to see if there are any useful stories that you can use in class. The news stories here have been selected with a special focus on the words used in them - an excellent way for your students to pick up the right vocabulary, and in particular word collocations.



Unit 7
Teamwork
http://www.proprofs.com/quiz-school/story.php?title=which-belbins-nine-team-roles-are-you
A fun questionnaire allowing your students to work out which of Belbin’s team roles best fits them.
http://learning.londonmet.ac.uk/bssmquickstart/r_teamroles.htm#
An alternative questionnaire about team roles.


Unit 8
Public speaking
http://www.toastmasters.org
Do your students get nervous when they have to speak in public? Here are soem tips to help them become better public speakers. Ask them to make a list of three things they think will be included in the tips. Then get them to read the first page and see if their ideas were included. Finally, you could ask the students to rank the tips in order of which would be the most useful.

www.bbc.co.uk/worldservice/learningenglish/work/workskills/wsu4.shtml
A short, but very clear, article on presenting to a group which will give your less experienced students a lot of help. Use this as a checklist before, and while, they are giving presentations and speaking in front of a group of people.

Intraprenuer
http://findarticles.com/p/articles/mi_m1365/is_5_36/ai_n15966671/
The message here is "Get creative from within". This webpage takes a look at what it means to be a successful Intraprenuer. Ask your students to make a list of three qualities they think a successful Intraprenuer needs. Then get them to check out the page and see if their ideas match the ones here. Finally, why not discuss whether they think they have what it takes?



Unit 9
Getting it right
http://www.gradview.com/careers/etiquette.html
Much of unit 9 looks at situations in which knowing what to do and how to do it correctly are the keys to success. Here is a quizz that focus on business etiquette in a variety of situations in which your students might find themselves. Ask the students to work through the quizzes in pairs, discussing the options they are given for each situation. This is a fun way to look at an issue that can be extremely important.

http://www.ravenwerks.com/?page_id=192
Useful advice on business etiquette.
Entertaining in your home
http://entertaining.about.com/library/weekly/aa112700a.htm
Do your students ever need to entertain business clients in their home? On page 69 the students are asked to role play a situation where they are visiting a colleague's home, but what happens if the they are the ones doing the inviting? Ask your students to try out the online quiz and see if they would be the ideal host.



Unit 10
Dilemmas & Decisions
http://www.worstcasescenarios.com
Here is the website that is featured in Unit 10 of the book. There are a number of activities that you can do using this site. Firstly, choose a few situations and divide your class into groups (one group per situation). Ask the students to write down three things they might do in the situation you have given them. Next, ask the students to check the website and see if it has the same suggestions/ideas. Then, ask the students to report back to the other groups on the ideas they read. 

http://www.cariboo.bc.ca/ae/php/phil/mclaughl/courses/ethics/bioeth/
dilemmas.htm
Here is a collection of moral dilemmas that you could get your students to do. Select the most appropriate for your group. Put the students into groups and give each group the dilemmas you have chosen. 

http://en.allexperts.com/q/Dealing-Employees-1641/problems-office-manager.htm
http://www.styker.com/article3.htm
See how your students actually perform making decisions and dealing with problems. Put the students into small groups and see which group is most successful. This is an activity that can be run over the duration of a course, and not just for a single lesson.



Unit 11
Branding & Logos
http://news.bbc.co.uk/1/hi/magazine/3276945.stm
How do companies choose a name by which they will trade or even a name for a particular product? Well, here is an interesting article that takes a look at how 'nonsense' brand names have become all the rage. After the students have read the article you could give them a number of different products & services (e.g. A travel company, toilet paper, cheese, soft drink, bus company etc) and ask the students to think of possible spoof names for each.
http://en.wikipedia.org/wiki/Brand_loyalty
More on brand loyalty.
Cirque du Soleil
http://www.cirquedusoleil.com/
Official website


Unit 12
E-mailing
http://www.learnthenet.com/english/section/email.html
This site has lots and lots of information on e-mailing. The animated sections are both informative and fun, while the text sections give a clear in-depth view of all there is to know about e-mailing.
http://www.eslnetworld.com/email2.html
Ask your students to read through this web page and then try the online quizzes at the end (click Try again to get a new quiz).

http://orange.eserver.org/issues/5-1/knox.html
This site discusses the understanding or in some cases, the misunderstanding of emails in the workplace.
http://www.uefap.co.uk/writing/spell/spelfram.htm
This site has an academic focus and therefore looks at words that may well also come up in a business context.

http://www.usingenglish.com/quizzes/170.html
http://homeworktips.about.com/library/quizzes/spelling/bl_spelling_quiz.htm
http://www.englishlearner.com/
These pages contains a lot of useful information as well as a selection of spelling quizzes. 


Unit 13
Impact!
http://www.scribd.com/doc/7672859/Useful-Phrases-for-Presentations
This site looks at signposts, i.e. short phrases that are used at key moments during a presentation to give it structure. The link contains a simple matching activity that your students might find useful and enjoyable.

Rhetoric
http://grammar.about.com/od/arguingeffectively/a/both_sides.htm
http://prs.heacademy.ac.uk/view.html/PrsDiscourseArticles/82
On page 95, rhetoric is the focus. Once your students have found out about rhetoric why not see how much they've learnt by putting it all into practice. These web pages gives you a good guide to setting up a debate in which your students can practise their ability to influence people. Choose a topic that is relevant and follow the steps outlined.
Bhutan
http://news.bbc.co.uk/1/hi/world/south_asia/country_profiles/1166513.stm
http://www.lonelyplanet.com/destinations/indian_subcontinent/bhutan/
http://www.kingdomofbhutan.com/
Page 98 features Bhutan, a country that many people would have problems pointing to on a map. If your students are interested in finding out more about this fascinating country then try one of the three sites above.



Unit 14
Travellers' Tales
http://www.lonelyplanet.com/journeys/
Have a look at some of the travellers' tales on this site before finding out if your students have stories of their own. The stories here can be used to reinforce the style of retelling incidents used in the book, giving your students models that they can base their tales upon.

http://www.travellerstales.org/
http://travelerstales.com/
More travellers' tales, but these all have an amusing angle. Again, use these as models for your students - do they have any amusing stories?

A business lunch
http://www.bbc.co.uk/worldservice/learningenglish/business/tendays/
day10.shtml
This is part of an online interactive Business video course from the BBC. Day 10 features 'Entertaining in a restaurant' which links in nicely with the material on page 107. 



Unit 15
The secret of leadership
http://humanresources.about.com/od/leadership/a/leader_success.htm
This site focuses on the secrets of successful leadership.
Business gurus
http://www.bbc.co.uk/worldservice/learningenglish/work/handy/index.shtml
Which of these business gurus do your students know? Find out more about each one and listen to a radio programme that examines each in depth. 



Unit 16
Teleconferencing
http://www.telecomsadvice.org.uk/features/conferencing.htm
Did you know that there are three types of teleconferencing? This brief guide gives you some information on the different kinds of teleconferencing and the advantages of each.

Problem solving
http://www.ceoforum.com.au/article-detail.cfm?cid=6378&t=/Mike-ONeill--Whirlpool-Australia/My-toughest-decisions-as-CEO-Mike-ONeill-/
http://www.n2growth.com/blog/ceo-decisioning
These websites put you in the role of a company CEO. See if your students can take/make the difficult decisions that will keep the company on the up?



Unit 17
Negotiating
http://www.sfhgroup.com/test.asp
How good are your students at negotiating? This website contains a number of excellent simulations including The Raise. Put your students into pairs and get them to discuss the options.

http://www.bbc.co.uk/worldservice/learningenglish/business/
tendays/intro.shtml
This is an excellent site for many units of In Company and well worth taking a look at. One section links in nicely with the unit theme of negotiating in tricky situations - Day 6. To make it tricky simply select the Bad Day option which will give you one disaster after another to cope with. Good Luck!

Bargaining
http://www.imf.org/external/np/exr/center/students/trade/index.htm
Trading Around the World is an excellent simulation game from the IMF (International Monetary Fund). Students play as traders and trade commodities, negotiate and bargain. An excellent way to practise some of the skills they have learnt during the In Company course.



Unit 18
The future
http://www.bbc.co.uk/science/
Why not find out what is in store in the future of science? Search this excellent site to find out what's in the news about the future.

http://www.suite101.com/article.cfm/building_construction/45884
http://inventors.about.com/od/timelines/Timelines_of_Invention_and_Technology.htm
Several articles which briefly look at business innovations of the 20th century and predict what might be on the cards in the future. Use this as the basis of a discussion.
http://www.time.com/time/specials/packages/completelist/0,29569,1934027,00.html
Ask students to decide on the top 3 inventions of 2009.

http://www.fastcompany.com
Connect to the online homepage of the Fast Company magazine . You can search through the archives to find some interesting articles in the Futurist columns. 

http://www.faithpopcorn.com/
More about Faith Popcorn and BrainReserve.
