INTERNET ACCESS CASE STUDY
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a 
He wanted to investigate the amount of time council staff spent on the Internet.

b 
They were visiting shopping, entertainment and BBC/Sky-related websites (websites run by television companies).

c 
He appeared to have some sympathy with the workers who were tempted to access these sites and he felt it was the council’s responsibility to prevent workers from being able to access sites unconnected with their work during working hours.

d 
He thinks they should make changes to their IT system and install firewalls to prevent staff from accessing these sites at any time other than their lunch breaks.
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a 
downloads; the use of e-mail

b 
sign

c 
breaks

d 
Internal

e 
adult; download

f 
boyfriend

